Request for Proposal: Accounting Software Solution
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1. Introduction

The purpose of this Request for Proposal (RFP) is to solicit proposals from
qualified vendors for a comprehensive accounting software solution to manage
financial transactions, expenses, income, and cash flows within our organization.
The solution should automate various accounting processes, including accounts
payable and receivable, journal entries, ledgers, and financial statements for
accounting and finance, HR, payroll processing, annuity, investment, and budget
forecasting processes.

2. Types of Accounting Software
The vendor should specify which category their solution falls under and explain
their capabilities in each relevant area:

e  Desktop accounting software
¢ (loud-based accounting software

e  Enterprise Resource Planning (ERP) systems



e  Small business accounting software

e  Open-source accounting software

e Industry-specific accounting software
¢  Online invoicing software

e Self-employed accounting software

e Non-profit accounting software

e  Mobile accounting apps

3. Technical Requirements

System Requirements

e Supported operating systems (Windows 10/11, macOS, Linux)
e  Minimum processor speed (2.4 GHz dual-core)

e  Minimum RAM (8 GB recommended)

¢  Minimum disk space (5 GB free)

e Database requirements (SQL Server 2016 or later)
e  Supported web browsers

¢ Network requirements

e  Mobile device compatibility

e Integration capabilities

e  Security requirements

e Backup and disaster recovery

e  Scalability specifications

Integration Requirements
e APl accessibility

e  Third-party integration support



e Dataimport/export capabilities

e  Custom integration options

e Real-time synchronization

e  Batch processing capabilities

Security Requirements

e Data encryption at rest and in transit

Multi-factor authentication

o Role-based access control

e  Auditlogging

¢  Compliance certifications

e  Backup and recovery procedures

e Incident response protocols

Security update management

4. Functional Requirements

4.1 General Ledger Management

Tip: The general ledger is the foundation of your accounting system, serving as

the central repository for all financial transactions. A robust general ledger

management system ensures accurate financial recording, simplifies

reconciliation, and provides the basis for all financial reporting and analysis.

Requirement

Sub-Requirement

Y/N

Notes

General Ledger
Management

Maintain company's general ledger

Create and modify chart of accounts

Journal entry creation and adjustment




Support for industry-specific account
structures

Multi-level account hierarchy

Automated account reconciliation

Historical transaction tracking

Account balance monitoring

4.2 Accounts Receivable and Invoicing

Tip: Effective accounts receivable management is crucial for maintaining
healthy cash flow. The system should automate the entire AR cycle from invoice
generation to payment collection, reducing manual effort and improving
accuracy.

Requirement Sub-Requirement Y/N Notes

Accounts Receivable | Customer account management

Invoice generation and customization

Payment processing and tracking

Late payment notifications

Credit limit monitoring

Customer statements generation

Collections management

Payment term management

4.3 Accounts Payable
Tip: An efficient accounts payable system streamlines vendor payments,
optimizes cash flow, and ensures timely payment processing while

maintaining strong vendor relationships.



Requirement Sub-Requirement Y/N |Notes

Accounts Payable | Vendor account management

Invoice processing and approval workflows

Payment scheduling and execution

Purchase order management

Vendor statement reconciliation

Early payment discount tracking

Payment batch processing

Electronic payment capabilities

4.4 Financial Reporting

Tip: Comprehensive financial reporting capabilities are essential for informed
decision-making and compliance, providing both standard and customizable
reports that offer deep insights into financial performance.

Requirement Sub-Requirement Y/N | Notes

Financial Reporting | Income statement generation

Balance sheet preparation

Cash flow statement creation

Custom report builder

Real-time financial updates

Multiple format export options

Drill-down capabilities

Scheduled report distribution

4.5 Bank Reconciliation



Tip: Automated bank reconciliation ensures accuracy in financial records
while saving significant time, streamlining the matching process and
highlighting discrepancies for quick resolution.

Requirement Sub-Requirement Y/N | Notes

Bank Reconciliation | Automated bank feed integration

Transaction matching

Exception handling

Reconciliation reporting

Historical reconciliation tracking

Multi-account support

Automated categorization

Audit trail maintenance

4.6 Multi-Currency Support

Tip: Multi-currency functionality is crucial for businesses operating globally,
handling all aspects of foreign currency transactions from daily operations to
financial reporting.

Requirement |Sub-Requirement Y/N Notes

Multi-Currency | Real-time exchange rate updates

Currency conversion

Foreign currency transactions

Multi-currency reporting

Exchange gain/loss calculation

Currency revaluation




Historical rate tracking

Currency pair management

4.7 Tax Management

Tip: Comprehensive tax management capabilities ensure compliance with
various tax regulations while automating calculation, collection, and reporting
processes across different jurisdictions.

Requirement Sub-Requirement Y/N |Notes

Tax Management Automated tax calculation

Multi-jurisdiction support

Tax report generation

Tax compliance monitoring

Tax rate management

Tax return preparation

Tax audit support

Digital tax filing

4.8 Budgeting and Forecasting

Tip: Effective budgeting and forecasting tools enable organizations to plan
financial strategies, track performance against goals, and make data-driven
decisions for future growth.

Requirement |Sub-Requirement Y/N | Notes

Budgeting | Budget creation and management

Forecast modeling

What-if analysis




Budget vs. actual comparison

Rolling forecasts

Department-level budgeting

Budget revision tracking

Performance analytics

4.9 Asset Management

Tip: Comprehensive asset management functionality tracks the complete
lifecycle of company assets, ensuring accurate depreciation calculations and
optimal asset utilization.

Requirement Sub-Requirement Y/N Notes

Asset Management | Asset registration and tracking

Depreciation calculation

Asset maintenance scheduling

Asset disposal management

Asset valuation

Asset location tracking

Insurance management

Asset reporting

4.10 Inventory Management

Tip: Efficient inventory management is crucial for maintaining optimal stock
levels, controlling costs, and ensuring timely fulfillment while minimizing
working capital tied up in inventory.

Requirement Sub-Requirement Y/N|Notes




Inventory Management|Stock level tracking

BOM management

Inventory valuation

Reorder point monitoring

Stock movement tracking

Batch/lot tracking

Inventory reporting

Cost analysis

4.11 Payroll Processing

Tip: Comprehensive payroll processing ensures accurate and timely payment
of employees while maintaining compliance with tax regulations and labor
laws.

Requirement Sub-Requirement Y/N | Notes

Payroll Processing | Salary calculation

Tax deduction management

Benefits administration

Pay slip generation

Direct deposit processing

Leave management

Payroll tax filing

Year-end processing

4.12 Multi-Entity Support



Tip: Multi-entity support enables efficient management of multiple business
units while maintaining appropriate separation and consolidation
capabilities.

Requirement | Sub-Requirement Y/N Notes

Multi-Entity |Separate entity management

Inter-company transactions

Consolidated reporting

Entity-level security

Standardized processes

Multiple currency handling

Cross-entity analytics

Entity-specific configurations

4.13 Audit Trail

Tip: A comprehensive audit trail system maintains transparency and
accountability by tracking all system changes and user actions, providing
complete history for audit purposes.

Requirement |Sub-Requirement Y/N Notes

Audit Trail | Transaction log maintenance

Change tracking

User action logging

Time and date stamping

Document version control

System modification tracking




Compliance support documentation

Audit report generation

4.14 Integration Capabilities

Tip: Robust integration capabilities ensure seamless data flow between
various business systems, improving efficiency and maintaining data
consistency across the organization.

Requirement Sub-Requirement Y/N |Notes

Integration |ERP system integration

CRM system integration

API availability

Custom integration support

Data synchronization

Real-time integration capability

Integration monitoring

Error handling and logging

4.15 Security and Access Control
Tip: Comprehensive security measures protect sensitive financial data while
ensuring appropriate access levels for different user roles.

Requirement |Sub-Requirement Y/N | Notes

Security Role-based access control

Data encryption at rest

Data encryption in transit

Multi-factor authentication




Security audit logging

Password policy management

Session management

Security compliance reporting

4.16 Document Management

Tip: Efficient document management capabilities streamline the storage,
retrieval, and organization of financial documents while maintaining security
and accessibility.

Requirement Sub-Requirement Y/N Notes

Document Management| Document storage

Receipt attachment

Invoice management

Contract storage

Document categorization

Search functionality

Version control

Access control

4.17 Customizable Chart of Accounts
Tip: A flexible chart of accounts structure allows for customization to meet

specific industry needs while maintaining organizational clarity and reporting
efficiency.

Requirement Sub-Requirement Y/N |Notes

Chart of Accounts|Account creation
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