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1. Introduction 

[Organization Name] is seeking proposals for a comprehensive data visualization 

software solution to translate complex data and metrics into easily understandable 

visual representations. The software should enable real-time tracking of business 

metrics and key performance indicators (KPIs) to enhance our understanding of 

performance and goals. 

Background 

[Provide brief description of your organization, its industry, and specific needs 

driving this RFP] 

Objectives 

• Implement a robust data visualization platform 

• Enable real-time tracking of business metrics 

• Improve data-driven decision making 

• [Add additional organization-specific objectives] 

2. Technical Requirements 



2.1 Platform Requirements 

• Cloud-based SaaS solution with high availability (99.9% uptime or better) 

• On-premise deployment option 

• Integration with existing IT infrastructure 

• Support for single sign-on (SSO) 

• Multi-factor authentication (MFA) 

• Robust API for programmatic access 

• Regular software updates and feature enhancements 

2.2 Security and Governance 

• Data encryption (at rest and in transit) 

• Role-based access control 

• Compliance with standards (GDPR, HIPAA, etc.) 

• Granular access controls 

• Data lineage tracking 

• Audit trails 

• Data masking capabilities 

2.3 Performance and Scalability 

• Support for large data volumes 

• Quick query response times 

• Support for growing number of users 

• Performance optimization for complex visualizations 

• Resource usage monitoring 

• Load balancing capabilities 

2.4 Integration Capabilities 

• APIs for custom integrations 



• Database connectors 

• Third-party application integration 

• Custom plugin support 

• ETL tool integration 

• Real-time data streaming support 

3. Functional Requirements 

3.1 Data Source Integration 

Tip: A robust data integration system is the foundation of any visualization 

tool. Focus on evaluating both the breadth of supported data sources and the 

depth of integration features. Consider both real-time and batch processing 

capabilities. 

Requirement Sub-Requirement Y/N Notes 

File Upload Support Support for CSV files   

 Support for Excel files   

 Support for JSON/XML   

Database Integration Cloud database connectivity   

 On-premise database support   

 Real-time database querying   

Application Connectors CRM system integration   

 ERP system integration   

 Marketing automation integration   

API Capabilities REST API support   

 GraphQL support   

 Custom API development   



3.2 Visual Representation Capabilities 

Tip: Evaluate not just the variety of visualization types but also their 

customization capabilities and interactivity features. Consider how well each 

visualization type serves your specific use cases. 

Requirement Sub-Requirement Y/N Notes 

Basic Charts Column charts   

 Bar charts   

 Pie charts   

Advanced Visualizations Line graphs   

 Area charts   

 Heat maps   

Data Tables Standard tables   

 Pivot tables   

 Cross-tabulation   

Geographical Data Basic maps   

 Choropleth maps   

 Custom map layers   

Custom Visualizations Custom chart creation   

 Visualization templates   

 Advanced customization options   

3.3 Real-time Data Tracking 

Tip: Real-time tracking capabilities should balance performance with 

accuracy. Consider the latency requirements of your use cases and ensure the 

system can handle your expected data velocity. 



Requirement Sub-Requirement Y/N Notes 

Live Monitoring Real-time data updates   

 Performance metrics tracking   

 Live alerting capabilities   

Dashboard Updates Automatic refresh functionality   

 Custom refresh intervals   

 Update scheduling   

Performance Optimization Data streaming support   

 Caching mechanisms   

 Resource usage optimization   

3.4 Dashboard Creation and Customization 

Tip: Dashboard creation tools should balance ease of use with advanced 

capabilities. Consider both business users who need intuitive interfaces and 

technical users who require coding capabilities. 

Requirement Sub-Requirement Y/N Notes 

Drag-and-Drop Interface Widget placement   

 Filter creation   

 Visual element resizing   

Advanced Development Custom code integration   

 Script support   

 API customization   

Customization Options Color scheme management   



 Theme customization   

 Layout templates   

Branding Elements Logo integration   

 Custom fonts   

 Brand color application   

3.5 Data Export and Sharing 

Tip: Export and sharing capabilities should support both internal and external 

collaboration while maintaining security and visual fidelity across platforms. 

Requirement Sub-Requirement Y/N Notes 

Export Formats PNG export   

 JPEG export   

 PDF export   

 SVG export   

Sharing Options Email distribution   

 URL sharing   

 Embedded analytics   

Version Control Change tracking   

 Version history   

 Rollback capabilities   

3.6 Mobile Functionality 

Tip: Mobile capabilities should provide a consistent experience across devices 

while optimizing for mobile-specific constraints and varying network 

conditions. 



Requirement Sub-Requirement Y/N Notes 

Responsive Design Automatic layout adjustment   

 Touch interface optimization   

 Screen size adaptation   

Native Apps iOS application   

 Android application   

 Mobile-specific features   

Offline Capabilities Data caching   

 Offline viewing   

 Sync mechanisms   

3.7 User-friendly Interface 

Tip: The interface should accommodate users of varying technical expertise 

while maintaining functionality and ensuring appropriate access controls. 

Requirement Sub-Requirement Y/N Notes 

Non-Technical User Interface Intuitive design   

 Simple navigation   

 Guided workflows   

Advanced User Features Advanced query tools   

 Custom code integration   

 Technical customization options   

User Management Role customization   

 Permission management   



 Access level configuration   

3.8 Data Analysis Features 

Tip: Analysis features should support both basic and advanced analytical 

needs while providing flexibility for future requirements. 

Requirement Sub-Requirement Y/N Notes 

Drill-down Capabilities Hierarchical navigation   

 Custom drill paths   

 Cross-filtering   

Data Filtering Advanced filter logic   

 Parameter controls   

 Dynamic filtering   

Custom Calculations Formula creation   

 Statistical functions   

 Aggregation methods   

Time Analysis Time series analysis   

 Period comparisons   

 Forecasting capabilities   

3.9 Scalability 

Tip: Scalability features should address both current needs and future growth 

across data volumes, users, and visualization complexity. 

Requirement Sub-Requirement Y/N Notes 

Data Volume Management Large dataset handling   

 Performance optimization   
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