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1. Introduction 

[Company Name] is seeking proposals for an Electronic Data Interchange (EDI) 

software solution to streamline our business processes, improve operational 

efficiency, and enhance collaboration with our trading partners. 

2. Company Background 
[Insert your company's background, industry, and specific needs here] 

3. Technical Requirements 

3.1 System Architecture 

• Scalable and modular architecture 

• Support for high-volume transaction processing 

3.2 Data Storage and Management 

• Secure data storage with encryption at rest 



• Efficient data archiving and retrieval mechanisms 

3.3 Performance and Reliability 

• High availability and disaster recovery capabilities 

• Load balancing for optimal performance 

3.4 Interoperability 

• Support for standard APIs and web services 

• Compatibility with major operating systems and databases 

3.5 Security 

• End-to-end encryption for data in transit 

• Multi-factor authentication 

• Regular security audits and penetration testing 

4. Functional Requirements 

4.1 EDI Capabilities 

Tip: EDI capabilities are foundational to your solution's success. Ensure 

comprehensive support for all required standards, secure document 

transfer, and robust error handling while maintaining scalability for future 

growth and adaptability to new trading partner requirements. 

Requirement Sub-Requirement Y/N Notes 

Document Transfer Secure electronic document transfer between 
businesses 

  

 Support for multiple trading partners   

 Real-time transfer status monitoring   

EDI Standards 
Support 

ANSI ASC X12 support   

 UN/EDIFACT support   

 XML support   



 Custom format support   

Data Mapping Internal format to EDI format mapping   

 Customizable mapping templates   

 Automated mapping suggestions   

 Mapping validation tools   

Workflow 
Automation 

Automated document processing   

 Configurable workflow rules   

 Status tracking and monitoring   

4.2 Integration and Scalability 

Tip: Integration and scalability features must support seamless connections 

with existing systems while ensuring room for growth. Consider both 

immediate integration needs and future expansion possibilities, including 

support for different protocols and data formats across your business 

ecosystem. 

Requirement Sub-Requirement Y/N Notes 

System Integration ERP system integration   

 CRM system integration   

 Accounting software integration   

 Custom system integration capability   

APIs and Connectors REST API availability   

 Pre-built system connectors   

 Custom connector development   

 API documentation   



Scalability Transaction volume scaling   

 Partner network expansion   

 Performance maintenance at scale   

Deployment Options Cloud deployment   

 On-premises deployment   

 Hybrid deployment   

4.3 Security and Compliance 

Tip: Security and compliance capabilities must protect sensitive business 

data while meeting regulatory requirements. Focus on comprehensive 

security controls, encryption methods, authentication mechanisms, and 

compliance tracking tools that adapt to evolving security standards and 

threats. 

Requirement Sub-Requirement Y/N Notes 

Encryption Advanced encryption mechanisms   

 Data-at-rest encryption   

 Data-in-transit encryption   

 Key management   

Authentication Multi-factor authentication   

 Single sign-on support   

 Role-based authentication   

 Session management   

Compliance Standards Industry-specific compliance   

 International standards compliance   



 Regular compliance updates   

 Compliance reporting   

Network Security Secure data exchange   

 Network monitoring   

 Access control   

 Intrusion detection   

4.4 User Interface and Accessibility 

Tip: User interface and accessibility features should accommodate diverse 

user needs while maintaining operational efficiency. Ensure the interface 

supports both basic and advanced functionalities, provides intuitive 

navigation, and meets accessibility standards for all user types. 

Requirement Sub-Requirement Y/N Notes 

Navigation Intuitive menu structure   

 Quick access features   

 Search functionality   

 Customizable shortcuts   

Mobile Access Mobile-responsive design   

 Mobile app availability   

 Cross-platform support   

 Offline capabilities   

Dashboard Customizable layouts   

 Real-time updates   

 Interactive elements   
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