Request for Proposal: SMS Marketing Software Solution
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1. Introduction
Our company is seeking proposals for an SMS marketing software solution to
enhance our customer engagement and marketing efforts. This RFP outlines our

requirements and expectations for the software.

2. Project Objectives
e Implement a robust SMS marketing platform to improve customer

engagement
e Increase marketing campaign effectiveness through personalized messaging

e Streamline communication processes across marketing, sales, and customer

service teams

3. Technical Requirements

w

.1 Operating System Compatibility

Support for Windows, macOS, and Linux

Web-based solution accessible across platforms



3.2 Integration Capabilities

e APl availability for custom integrations

e Pre-built integrations with popular CRM, e-commerce, and marketing

automation platforms

e Webhook support for real-time data synchronization

3.3 Mobile Compatibility
e  Mobile apps for iOS and Android

¢ Responsive web interface for mobile browsers

3.4 Security and Compliance

e Data encryption (in transit and at rest)

o Two-factor authentication

e  Regular security audits and certifications

o GDPR, CCPA, and other relevant data protection compliance

3.5 Scalability and Performance

Ability to handle high volumes of messages
Uptime guarantees and service level agreements (SLAs)

Load balancing and redundancy features

4. Functional Requirements

4.1 Bulk SMS Messaging
Tip: Consider your expected message volume and peak sending times when

evaluating bulk SMS capabilities. Look for providers offering queue

management, delivery rate controls, and automatic retry mechanisms to

ensure reliable message delivery without overwhelming carrier networks or

triggering spam filters.

Requirement

Sub-Requirement

Y/N

Notes

Bulk SMS
Messaging

Ability to send mass text messages to large
groups




Support for high-volume messaging campaigns

Customizable message templates

Queue management system

Delivery rate controls

Failed message retry mechanisms

Campaign scheduling capabilities

4.2 Two-Way Messaging

Tip: Evaluate how the system handles incoming message routing, response
management, and conversation tracking. Ensure the platform can efficiently
distribute and manage responses across team members while maintaining
conversation context and history.

Requirement Sub-Requirement Y/N|Notes

Two-Way Messaging | Enable private one-to-one conversations

Support for inbound and outbound messaging

Message routing to team members

Conversation threading

Message history retention

Auto-response capabilities

4.3 Transactional SMS

Tip: Focus on the system's ability to integrate with your existing business
processes and trigger automated messages based on specific events. Consider
delivery speed and reliability metrics, as transactional messages often contain
time-sensitive information.

Requirement Sub-Requirement Y/N |Notes




Transactional SMS | Event-triggered automated messages

E-commerce platform integration

Order confirmation messaging

Shipping update notifications

Custom transactional templates

API triggers for automated sending

Delivery speed guarantees

4.4 Multimedia Messaging Service (MMS)

Tip: Consider file size limits, supported media types, and how the system
handles media optimization for different devices. Evaluate costs associated
with MMS as they typically are higher than standard SMS.

Requirement|Sub-Requirement Y/N |Notes

MMS Image sending capability

Video support

Audio file support

Extended character limits

Media content management

File size optimization

Device compatibility checking

4.5 Text Scheduling

Tip: Look for advanced scheduling features like time zone management and
optimal time delivery algorithms. Consider how the system handles schedule
conflicts and delivery window restrictions across different regions.



Requirement | Sub-Requirement Y/N |Notes

Text Scheduling | Campaign advance planning

Time zone-based delivery

Recurring message setup

Schedule conflict management

Delivery window settings

Schedule modification tools

4.6 Reporting and Analytics

Tip: Evaluate both real-time and historical reporting capabilities. Look for
customizable dashboards and the ability to export data in various formats for
further analysis.

Requirement Sub-Requirement Y/N Notes

Reporting and Analytics | Delivery rate tracking

Message open rate analytics

Click-through rate monitoring

Custom dashboard creation

Report export capabilities

A/B testing features

Real-time analytics

4.7 Personalization

Tip: Consider both basic personalization (like name insertion) and advanced
capabilities using customer data. Evaluate how the system handles data
validation and default values for missing information.



Requirement |Sub-Requirement Y/N |Notes

Personalization | Customer data-based customization

Dynamic content insertion

Segmentation tools

Personalization variables

Default value handling

Data validation rules

4.8 Short Code Support

Tip: Consider carrier requirements, approval processes, and timeline for short
code provisioning. Evaluate costs and volume commitments required for short
code services.

Requirement Sub-Requirement Y/N |Notes

Short Code Support|Custom 5-6 digit numbers

Compliance with regulations

Multiple short code management

Short code provisioning

Carrier relationship management

4.9 Opt-in/Opt-out Management

Tip: Ensure robust compliance with messaging regulations and industry best
practices. Verify automated handling of opt-outs and maintenance of consent
records.

Requirement Sub-Requirement Y/N|Notes

Opt-in/Opt-out Management | Subscriber list management
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