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1. Introduction

SaaS$ Security Posture Management (SSPM) is a critical solution for organizations
relying on cloud platforms for critical operations. SSPM software continuously
safeguards cloud applications by detecting vulnerabilities, ensuring compliance,
and mitigating data theft risks.

This RFP seeks proposals for an SSPM solution that will provide comprehensive
protection for our organization's SaaS environment, including access control, data

security, compliance monitoring, and risk assessment.

2. Project Objectives
The solution must provide:

e  Comprehensive protection for the organization's SaaS environment

¢ Robustaccess control and data security measures



e  Continuous compliance monitoring and reporting

e Integrated risk assessment capabilities

e  Seamless integration with existing infrastructure

e  Scalability to support organizational growth

3. Scope

The scope encompasses:

¢ Implementation of comprehensive SSPM solution

e Integration with existing security infrastructure

e  Configuration and deployment

e  Staff training and knowledge transfer

e Ongoing support and maintenance

e Regular updates and patch management

4. Functional Requirements

4.1 Saa$S Application Discovery and Inventory

Tip: Essential foundation for SSPM that requires automated, continuous

discovery and comprehensive visibility of all SaaS$ applications to effectively

prevent shadow IT and maintain security control.

Requirement Sub-Requirement Y/N |Notes
Discovery and Automatic discovery of all SaaS applications
Cataloging
Real-time cataloging and inventory updates
Comprehensive visibility for shadow IT
prevention
Asset classification and categorization
Inventory Application usage tracking and analytics
Management




License utilization monitoring

Configuration management

Version control tracking

4.2 Continuous Monitoring and Reporting

Tip: Critical for maintaining real-time security awareness through active
monitoring, immediate threat detection, and comprehensive reporting
capabilities that drive actionable insights.

Requirement Sub-Requirement Y/N |Notes

Real-time Monitoring |Security issue detection and alerts

Continuous environment scanning

Performance monitoring

Configuration change tracking

Reporting Capabilities | Anomaly detection reporting

Customizable report generation

Stakeholder-specific dashboards

Trend analysis and metrics

4.3 User Activity Monitoring

Tip: User behavior monitoring forms the cornerstone of security intelligence,
enabling rapid detection of suspicious activities and potential security
breaches through pattern analysis.

Requirement Sub-Requirement Y/N | Notes

Behavior Detection | Real-time suspicious activity monitoring

User access pattern analysis




Behavioral baseline establishment

Anomaly detection

Security Response |Swift breach identification

Automated alert generation

Incident response workflow

User activity audit trails

4.4 Data Loss Prevention (DLP) Controls

Tip: DLP controls must provide comprehensive protection against both
accidental and malicious data leaks while maintaining business productivity
through intelligent policy enforcement.

Requirement Sub-Requirement Y/N |Notes

Policy Implementation | DLP policy creation and management

Sensitive data identification

Policy enforcement automation

Custom rule creation

Data Protection Accidental leak prevention

Malicious leak prevention

Data classification

Content inspection

4.5 Compliance Monitoring

Tip: Automated compliance monitoring should continuously track adherence
to regulatory requirements while providing clear visibility into compliance
status and remediation needs.



Requirement Sub-Requirement Y/N|Notes

Compliance Tracking Continuous posture monitoring

Industry regulation adherence

Compliance status dashboard

Gap analysis

Regulatory Management | Framework-specific controls

Automated compliance reporting

Policy enforcement

Audit trail maintenance

4.6 Password and Access Management

Tip: Strong password policies and access management should balance security
with usability, ensuring robust protection against unauthorized access while
maintaining user productivity.

Requirement Sub-Requirement Y/N |Notes

Password Protection | Weak password detection

Password strength analysis

Password update enforcement

Password policy compliance

Policy Enforcement |Strong password policy implementation

Password expiration management

Password history enforcement

Password complexity rules

4.7 Risk Assessment and Remediation



Tip: Risk assessment systems should provide actionable insights through
accurate severity scoring and clear remediation paths, enabling organizations
to focus on the most critical security issues first.

Requirement Sub-Requirement Y/N Notes

Risk Assessment|Security risk severity analysis

Real-time risk scoring

Vulnerability assessment

Threat prioritization

Remediation Automated remediation guidance

Action prioritization

Remediation workflow management

Remediation verification

4.8 Integration Capabilities

Tip: Integration capabilities should enable seamless connection with existing
security infrastructure while remaining flexible enough to adapt to new
applications and evolving security needs.

Requirement Sub-Requirement Y/N | Notes

SaaS$ Integration | Seamless application integration

API-based connectivity

Custom integration support

Real-time data synchronization

Adaptability New application support

Integration scalability




Cross-platform compatibility

Integration monitoring

4.9 Third-Party Access Control

Tip: Third-party access management requires granular control and
continuous monitoring to minimize security risks while maintaining necessary
business relationships.

Requirement Sub-Requirement Y/N |Notes

Access Visibility Third-party application monitoring

Access permission tracking

Usage analytics

Risk assessment

Access Management | Permission management

Access revocation capabilities

Access review automation

Vendor access lifecycle management

4.10 Security Inspections

Tip: Comprehensive security inspections should cover all aspects of the security
posture while ensuring compliance with relevant regulations and industry
standards.

Requirement |Sub-Requirement Y/N | Notes

Access Control |Access policy inspection

Permission audit

Role-based access review




Authentication verification

Data Protection | DLP inspection

Anti-virus scanning

Encryption verification

Data handling compliance

4.11 Automated Remediation
Tip: Automated remediation should minimize manual intervention while
ensuring accuracy and maintaining clear audit trails of all automated actions

taken.
Requirement Sub-Requirement Y/N Notes
Automation Misconfiguration remediation

Policy enforcement

Security patch deployment

Configuration standardization

Alert Management | Clear alert generation

False positive reduction

Alert prioritization

Remediation tracking

4.12 Scalability

Tip: Scalability features should ensure consistent performance and security as
the organization grows, handling increased load without compromising
effectiveness.

Requirement Sub-Requirement Y/N|Notes
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